
TED is an equal opportunity employer/program.   
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilities. 

300 N. WASHINGTON SQUARE  LANSING, MICHIGAN 48913  www.michigan.gov/ted  (888) 522-0103 

 

 

 

MEMORANDUM 

 

DATE: April 25, 2016  

 

TO:   The Honorable Dave Hildenbrand, Chair The Honorable Al Pscholka, Chair 

  Senate Appropriations Committee  House Appropriations Committee 

 

FROM: Jeremy Hendges 

  Chief Deputy Director 

  Michigan Dept. of Talent & Economic Development 

SUBJECT: Fiscal Year 2016 Section 1077 Quarterly Report – Second Quarter 

 Certifications – UIA Web Account Manager System 

 

Section 1077 of Public Act 84 of 2015, the General Government Omnibus Budget, requires the 

Department of Talent and Economic Development to report quarterly on the percentage of 

unemployment claimants that meet the certification requirements for receiving benefits by using 

the Internet Michigan web account manager system.  Pursuant to this requirement, attached is the 

fiscal year 2016 second quarter report. 

 

If you have any questions, please contact the Talent Investment Agency at 517.241.7284. 

 

Attachment 

 

cc: Members, Senate and House Appropriations Committees 

John Roberts, State Budget Director 

 Ellen Jeffries, Director, Senate Fiscal Agency 

Mary Ann Cleary, Director, House Fiscal Agency 

 

 

 

 

 
 

STATE OF MICHIGAN 

 

RICK SNYDER 
GOVERNOR 

DEPARTMENT OF TALENT AND ECONOMIC DEVELOPMENT 
LANSING 

STEVE ARWOOD 

DIRECTOR 
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Department of Talent and Economic Development 

Talent Investment Agency 
Unemployment Insurance Agency 

Fiscal Year 2016 Second Quarter Report 
Certifications – UIA Web Account Manager System 

 

The Department of Talent and Economic Development is required to report quarterly on 
the percentage of unemployment claimants that meet the certification requirements for 
receiving benefits by using the Internet Michigan web account manager system under 
section 1077 of Public Act 84 of 2015.  
 

Highlighted below in yellow is the percentage of unemployment claimants that chose to 

apply through and became certified using the UIA’s web account manager system.  This 

system is referred to as the Michigan Web Account Manager (MiWAM).  The difference 

in percentage for each month represents those that chose to apply through and became 

certified using the interactive network telephone system (MARVIN) or other 

methods.   The Agency and Department will continue to improve upon and promote the 

use of MiWAM. 

 

 

CERTIFICATIONS    
 JAN FEB MAR 
MiWAM 211,050 304,900 258,770 
MARVIN 129,000 157,590 147,780 
Other 8,620 7,290 6,300 
Total 348,670 469,780 412,850 
    
    
MiWAM 61% 65% 63% 
MARVIN 37% 34% 36% 
Other 2% 2% 2% 

 

 

 

 


